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SMA Smart Connected reduces effort and costs 

Inverter Monitoring Wechselrichter-Monitoring 
mit SMA Smart Connected

Installer:
High time and work effort
Plant operator: 
High yield loss

Installer:
Minimum time and effort 
Plant operator: 
Low loss of yield

Drive

Diagnosis

SMA Serviceline

Drive 

Troubleshooting / Exchange

Drive

Troubleshooting / Exchange

Notification by SMA

Inverter event message

What is SMA Smart Connected?

• Proactive Monitoring & Analysis
• Diagnosis by mail
• Shipping of replacement unit/boards

Reduce service costs by 60%

Reduce travel costs

Reduce efforts
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Activation of SMA SMART CONNECTED 
In the Sunny Portal Classic

Input of operator and installer data under “PV System Monitoring”

Click on „Settings“ to activate SMA Smart 

Connected.
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Activation of SMA SMART CONNECTED 
In the Sunny Portal Classic

Activation of the SMA SMART CONNECTED Service via "Edit”
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Activation of SMA SMART CONNECTED 
In the Sunny Portal Classic

Activation of the SMA SMART CONNECTED Services

Terms & ConditionsCheck this box and click 

“Save”.

You must prefill the information about “Operator/Installer” under “Configuration” > “PV System Properties” to activate SMA Smart Connected.


