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SMA Smart Connected reduces effort and costs

Inverter Monitoring

® Inverfer event message

® Drive

® Diagnosis

What is SMA Smart Connected? ® SMAServiceline

* Diagnosis by mail

* Proactive Monitoring & Analysis I Drive
* Shipping of replacement unit/boards

Troubleshooting / Exchange

Installer:

High time and work effort
Plant operator:

High yield loss

SMA Solar Technology

Wechselrichter-Monitoring
mit SMA Smart Connected

Notification by SMA

Drive

Troubleshooting / Exchange

Installer:

Minimum time and effort
Plant operator:

Low loss of yield

> Reduce service costs by 60%
> Reduce travel costs

> Reduce efforts
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Activation of Smart Connected
in the Sunny Portal powered by ennexOS

Input of operator and installer data under “ System monitoring”
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System section configuration Systern groups
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Activation of Smart Connected
in the Sunny Portal powered by ennexOS

SMA Solar Technology

Input of operator and installer data under “SMA Smart Connected”

MOTIFICATIONS

@ Portfolio Go to Configuration

o System Go to Configuration
Shid SMART COMNMECTED

ShA Smart Connected provides free automatic monitering and analysis of your inverter via Sunny Portal. Thanks to SkA Smart Connected, the
operator and instoller will be informed outomatically and proactively about inverter events that occur, If o device error is defected thot necessiotes
an inverer replocement delivery, SMA will deliver to the soved delivery address, o replucement device as per the 54 factory wearranty or the

acquired SMA extendad warranty. In this wary, SMA Smart Connected minimizes downtimes and diagnestics, and safequards vour investment,

Enter the operctor and installer data in order to be able to use SMA Smart Connected,

Edit operotor and installer dato




Activation of Smart Connected
in the Sunny Portal powered by ennexOS

Input of operator and installer data under “SMA Smart Connected”

EDIT OPERATOR AND INSTALLER DATA INSTALLER

offer you nddiional services such os ShA4 Smor Connected, ond contoct the correct persons in the event of problems.

e Apply user doto

Company nome First name™
OPERATOR
o Apply systern data Last name ™ Street nume™
Company name Value-added tax ID¥
Street number ZIF code®
[ Mo value-odded tox 1D cvailable
First nome™ Last neme™
City™ State
Strest name™ Strest number
Country™ Fhone number
-
ZIP code™ City™
E-muoil™
State Cauntry™

The selected delivery address must be in a Smart Connected enabled country.
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Activation of Smart Connected
in the Sunny Portal powered by ennexOS

Carry out initial configuration

SUNNY PORTAL

powered by ennex0O5 %

9 VOGELBANDE OMN E SELECT DEVICE

CONFIGURATION

9 Vogelbande on e05 @ Portfolic
4 System
free automatic monitoring and enalysis of your inverter vie Sunny Portal. Thanks to SMA Smart Connected, the
n rmed automafically and proactively about inverter events that occur. If o device errar is detected that

System secion configuration Systsm groups ent delivery, SMA will deliver to the saved delivery address, a replacement device s per the SMA factory

Meter canfiguration Motifications tended warranty. In this way, SMA Smart Connected minimizes dewntimes and diagnostics, and safeguards

i
©
+ User mancgement Create system

System properfies

Mofifications “

System monitoring Carry out initial configuration

Device parameter adjustment
Device administration

Sensor assignment
itions between expected and actual annual yield of the PV system can be shown. The expected annual yield of

Licensed functions
he specific annual yield at the PV system location and the PV system power.

Carry out inifial configuration

After you have clicked on "Save", click on “Carry out initial configuration”.

SMA Solar Technology



Activation of Smart Connected
in the Sunny Portal powered by ennexOS

E-mail configuration and shipping address for hardware delivery

SMA SMART CONNECTED SMA SMART CONNECTED

SMA Smart Connected provides free autometic monitoring and analysis of your inverter via Sunny Portal. @

Shd Smart Connected provides free automnatic monitering and analysis of your inverter via Sunny Portal. Thanks to Sk A

Smar Connecled, the operator and installer will be informed automatically and proactively about inverer events that eceur, If "

o device error is detected that necessitates an inverter replacement delivery, ShA will deliver 1o the saved delivery oddress,

o replocement device oz per the SMA fostery wormanty or the oeguired SMA extended warranty, In this woy, ShMA Smart Who should be informed by e-meil in the cass of problems?
Ceonnacted minimizes dewntimes and diagnestics, and sefeguards veur investment, Operator M Mustermann@weh.de

In order to use SMA Smart Connected, it is necessary that the inverter is permanently connected to Sunny Portal and the doto

of the operater and installer is stered in Sunny Portal and upto-date.

DISPATCH ADDRESS

Send inverers

O Operctor

be replaced to the following address: A ShA Smont Connected competible inverters

Mo Mustermann

i q
34125 Kassel Check the box Device name Serial number

The fellowing inverers in this system are Sman Connected copable and are part of this configuration

u "
My SB Storoge 10807800
Hasret Varan Ond save 4 95—

1034125

O Installar

SMART COMMECTED PARTICIPATION

@ Lacation of system Sonnenallee 1

34268 Niestetel [ I'would like to porticipete in the Sman Connected program with this

Assemblies can only be sent to a qualified installer for the exchange of assemblies. The address of the installer or system should be specified here.
SMA Solar Technology




Activation of Smart Connected
in the Sunny Portal powered by ennexOS —

Activation completed

ShAA SMART COMNMECTED #

SMA Smort Connected provides free autornatic monitoring and analysis of your inverer via Sunny Portal. @

Here you will find the service description, s well as the forms for lote replacement delivery and moking o cloim for o defective device.

The selection of the
Terms and :
Condit Seftings for SMA Smart Connected Active delivery address or
onditions the e-mail
configuration can

be changed here.
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Activation of Smart Connected
in the Sunny Portal powered by ennexOS

Subsequent modification of the operator or installer address under "system properties”

powered by ennax05

SUNNY PORTAL ‘g}

SELECT DEWICE OPERATOR AMND INSTALLER DATA #

i CONFIGURATION Operator Test

Mustermann, M

© 9 Commercial System ... g Demo Sysiems @ Fartfalio _

A System System group 34125 Kassel
Germany
'4"" System properties
q Mo Mustermann@web.de
n Systermn monitoring
IMNotifications Metificotions Motificotions
Installer Yoron, Hosret
Device administration Create system
1034125
System section configuration System groups Germany

Device porameter adiusfment _

Sensor assignment
Meter configuration

Licensed functions

Third party apps
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